
A look at life in the  
CF Toronto Eaton Centre

The CF Toronto Eaton Centre 
sees more visitors in a year than 
Disney World and Disney Land 
combined. In a typical year, over 
50 million visitors pass through 
these doors.

So what’s so special about the 
CF Toronto Eaton Centre? To help 
answer that question we asked 
Torontonians and the people that 
work for Cadillac Fairview to share 
their experiences.

The stories they told, which are 
shared throughout this guide, 
centered around the memories 
they’ve made and the people 
they’ve encountered over the years. 
 
What became clear is the important 
role the CF Toronto Eaton Centre 
plays in the public realm. A space 
so universal, no one feels like they 
don’t belong. The result is a rare 
achievement in creating a place 
where the diversity of Toronto, 
Canada, and indeed the world, 
comes together. 
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The quotes and audio clips shared in this 
document are the memories of the public 
and Cadillac Fariveiw employees who 
generously shared their stories. Names 
have been excluded for privacy. 



Retail Rivalry

The corner of Queen St. and Yonge St. may be the most historically 
significant retail juncture in Canada. The legacies of three 19th century 
rival merchants are still visible today: Phillip Jamieson, who built 2 
Queen West; Robert Simpson, which is now Hudson’s Bay; and the star 
of the tour, Timothy Eaton. These names still carry weight in Canadian 
lexicon today.

The history of this corner is a fiery one. In 1895, a major fire destroyed 
the original building that housed Jamieson’s fashion business, also 
destroying the Simpson’s building to the south. Only Eaton’s survived, 
thanks to a sprinkler system and swift-thinking employees living nearby. 
That disaster made way for the buildings which stand here today.

“What I love about history is 
the appreciation of where we 
came from. When you look 
at a black and white photo, 
it’s hard to believe that these 
people were real, that they 
had real experiences, that 
they existed. It’s easy to be 
caught up in your own world 
and era. So just to pause and 
reflect on the differences that 
this space has seen through its 
evolution— it amazes me.”

queen st.  
and yonge st.N01

Early images of Queen 
and Yonge intersection



Built for Philip Jamieson in 1886 it is one of the few buildings in Toronto designed 
by leading Canadian architects of the Edwardian era, Samuel Curry and Francis S. 
Baker. The uniqueness of the building is it’s rounded corner complimented by simple 
classical features. 

Over the years, its heritage attributes were obscured by alterations and renovations 
done by previous owners. In 2018, Cadillac Fairview undertook a major restoration  
with long-time partners Zeidler Architecture Inc. in collaboration with ERA Architects 
and Clifford Restoration. The slow deconstriction of the building has allowed the team 
to understand and rebuild it in a way that pays homage to what was there yet not 
succumb to a ‘Disneyfication” of the heritage. As is the trend in heritage restoration, 
the old and new parts of the building will read differently. The design will reinforce 
the round corner, which is the strength of the heritage interpretation, and allow the 
building to anchor the corner. 

The beautifully restored 2 Queen Street West will serve as a gateway from Yonge 
Street to the south entrance of the CF Toronto Eaton Centre. The final building will 
be seven storeys. The ground and second levels will provide retail space as part of 
the CF Toronto Eaton Centre, while the third to sixth levels will be fit for office clients. 
The seventh level is proposed as a restaurant space with a wraparound terrace 
overlooking Yonge and Queen Street West.

how a three-generational 
grudge kept 2 queen west 
standing

terracotta rumour mill

trash or treasure? ‘It’s 
almost like indiana jones’

Phillip Jamieson Outfitter - 
2 Queen West

Listen in
Click on the links below to  
hear people’s stories

2 queen  
west

The original gold 
lettering will remain on 
the building

More than 40,000 
replica bricks, stone, 
and terracotta pieces 
have been created 
for the replacement 
construction

https://soundcloud.com/claire-orange-845539105/how-a-three-generational
https://soundcloud.com/claire-orange-845539105/how-a-three-generational
https://soundcloud.com/claire-orange-845539105/how-a-three-generational
https://soundcloud.com/claire-orange-845539105/torontos-terracotta-rumour?in=claire-orange-845539105/sets/meet-you-there-a-look-at-life-in-cf-toronto-eaton-centre
https://soundcloud.com/claire-orange-845539105/trash-or-treasure?in=claire-orange-845539105/sets/meet-you-there-a-look-at-life-in-cf-toronto-eaton-centre
https://soundcloud.com/claire-orange-845539105/trash-or-treasure?in=claire-orange-845539105/sets/meet-you-there-a-look-at-life-in-cf-toronto-eaton-centre


After fire destroyed Robert Simpson’s flagship store, just three months after 
opening, he rebuilt this location with a steel frame structure designed by renowned 
architect Edmund Burke.

The sandstone building showcased a Romanesque Revival facade, later renovated 
by architects Chapman & Oxley in the art deco design we know today. 
After years of new additions, including an office tower, the Simpsons banner was 
replaced by The Bay in 1991, which would later become Hudson’s Bay in 2014. 
Cadillac Fairview bought the buildings, which are now considered part of  
CF Toronto Eaton Centre. Two years later, a renovation saw Saks Fifth Avenue 
move in along with the world’s first Saks Food Hall in the lower level, inspired by 
the Harrods department store. The new food option in the south end of the CF 
Toronto Eaton Centre quickly became a favourite of tourist and office clients alike.

simpsons ghost story

donuts, anyone?

Simpsons -  
Hudson’s Bay/ Saks Fifth Avenue

176
YONGE
STREET

For children of the ‘80s, 
scenes from “Today’s 
Special” were filmed at 
this location

Listen in
Click on the buttons below to  
hear people’s stories

Saks Fifth Avenue joins 
Hudson’s Bay along 
with the Saks Food Hall

https://soundcloud.com/claire-orange-845539105/simpsons-ghost-story?in=claire-orange-845539105/sets/simpsons
https://soundcloud.com/claire-orange-845539105/donuts-anyone?in=claire-orange-845539105/sets/simpsons


Though fire destroyed his competitors’ flagship locations, Timothy Eaton’s T. 
Eaton Company building survived, owing this survival to a sprinkler system and 
quick-thinking employees who lived nearby. In the following years, as business 
thrived, Eaton’s expanded into an annex building behind the main store and to 
a series of warehouses and factories between Yonge, Queen, Bay and Dundas 
Streets, eventually becoming the largest department store chain in Canada. By 
the 1960s, Eaton’s made the decision to move its warehouses and factories to 
cheaper land in the suburbs and construct a massive new flagship store along 
with an office and shopping complex stretched across several city blocks. This 
idea eventually became the Eaton’s Centre, but downtown Toronto would have 
looked quite different if his original plan had been seen through. Eaton planned 
to demolish Toronto’s Old City Hall and the Church of the Holy Trinity. Locals 
fought to keep the buildings and Eaton’s put its plans on hiatus in 1967. 

Five years later, the plans were reworked to move Eaton’s flagship store up the 
block to sit along Dundas Street, and conveniently away from its rival Simpson’s. 
This created anchors at each end of the site, a move we are familiar with now. 
The plans also moved the bulk of the shopping centre toward Yonge Street, 
preserved Old City Hall and Holy Trinity Square which can still be enjoyed today.

eaton’s crown jewel

Eaton’s

history of 
the site

Rub the toe of 

Timothy Eaton

A statue of Timothy Eaton sat outside 
the flagship stores in Toronto and 
Winnipeg. A gift to him from employees 
who were grateful for having their jobs 
saved while they served in the First 
World War. People passing-by would rub 
his toe in hopes his good fortune would 
rub off. You can still find the statue, 
and his shiny toe, at the Royal Ontario 
Museum.

Toronto bronze 
statue of Timothy 
Eaton in 1919. This 
statue now sits in 
the Royal Ontario 
Museum in Toronto

Eaton’s Queen Street 
store along with 
early studies and 
construction photos 
of Eaton Centre

Eaton’s collection of stores, 
warehouses and factories.

A historic precursor 
to the PATH, an 
underground tunnel 
connected the main 
Eaton’s store to the 
Eaton Annex in behind.

Listen in
Click on the link below to  
hear people’s stories

https://soundcloud.com/claire-orange-845539105/eatons-crown-jewel


The Galleria
The CF Toronto Eaton Centre was 
designed by Eberhard Zeidler and 
Bregman + Hermann Architects. The 
design was inspired by the vaulted glass 
ceiling of Galleria Vittorio Emanuele II 
in Milan, Italy that protects the vibrant 
marketplace below.
A perfect solution to the temperamental 
Canadian weather, the concept was 
brought over and given a contemporary 
interpretation. The glass dome was 
integrated with the simple and honest 
design approach that exposed the 
building mechanics and environmental 
infrastructure. 

This defining feature created a central 
sunbathed artery with all the elements of 
a boulevard.  Zeidler actually consulted 
Jane Jacobs who approved of its street-
centred design. Balconies overlook the 
trees, benches and exotic plants dot 
the 900-foot-long tunnel, and a central 
fountain shoots water 45 feet in the air. 
“Meet you at the fountain” is a phrase 
visitors still use today. 

“There's the brightness just before the bridge on 
level two, where you can see down the mall, see the 
galleria, see the geese, and the activity that's going 
on inside. And you just feel you're in the middle of 
something wonderful.”

The centre’s success is in part due to 
its commitment in connecting itself to 
the rest of the city, including multiple 
transportation modes. Designed to knit 
into Toronto’s existing street grid and 
have a subway stop located at either 
end. As Ziegler writes it was envisioned 
as “a continuous part of the whole city 
and not an isolated entity”.

It of course received criticisms as well. 
The stores faced inward, their backs to 
the street, with few windows to animate 
the exterior. This was not unusual for 
the time, some schools were even built 
without windows in fear of distracting 
students. Subsequent renovations have 
made moves to open up the relationship 
to the street and focused on the 
interconnectedness of the centre with 
the rest of the city, including more office 
and classroom space clustered around 
the central galleria.

the
galleria

The inpiration and built 
galleria space.

Images of the galleria and its 
features throughout the years.
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first impressions

Listen in
Click on the link below to  
hear people’s stories

https://soundcloud.com/claire-orange-845539105/sheila-first-impression


Gateway to the city 
Whether you are new to Toronto or Canada, the CF Toronto Eaton 
Centre is a starting point providing a snapshot of the city.

Run-ins at the mall 
As one person put it, hang out at the CF Toronto Eaton Centre 
long enough and you are bound to run into someone you 
know, or know of. Whether it’s a high school friend, a famous 
basketball player, or a British singer, at some point everyone 
takes a trip to the Toronto landmark.

The galleria has become an iconic space in Toronto’s history, playing host 
to big events like the annual tree lighting to small moments between friends 
and coworkers, which brings us back to original question of what makes the 
CF Toronto Eaton Centre so special?

The CF Toronto Eaton Centre is a unifying destination that brings together a 
colourful tapestry of Canadian life, allowing people of all stripes to open their 
minds to the way other people live. No matter the reason for the visit—teens 
making their first trips of independence or newcomers using the shopping 
centre as a gateway to the city—the CF Toronto Eaton Centre is about more 
than retail. The CF Toronto Eaton Centre is full of people experiencing firsts, 
celebrating milestones, and just enjoying the company of others.

Creating a place for everyone 
A walk through the CF Toronto Eaton Centre is a glimpse at city life, providing a 
cross-section of the people that make Toronto a wonderfully vibrant and diverse 
city. Not conceived as a place for one social class or sub-culture it ireminds us 
that even though we are all diferent, we have much more in common.

“Like I said, I grew up out 
of the city, and it’s a pretty 
sheltered life out there. So to 
come down here, that’s where 
you get a real flavor of real 
life. Not everybody fits in to a 
square peg or whatever, and 
yeah, that’s something to be 
celebrated and appreciated.”

but first, tim hortons
the sound of toronto

just a young lad

a toronto sense  
of humour

everyone is a guest

lead with kindness

backstage at the mall

meet me under the geese

love and loss

“How is it that, as a teen 
who identified as an emo 
straight-edge kid, I see the 
mall being just as much 
mine as the local sports 
jocks? As this guy in his 
cowboy getup? As did the 
mom with her kids and the 
senior mall walkers? How 
did we all find something 
that we were looking for in 
this space?”

“I’ll always remember on 
one of my post-work walks 
through the Eaton Centre 
I just happened to be there 
the day they were unveil-
ing the tree. And again, it’s 
like I’m some country rube, 
thinking, “Wow!” There’s 
tons of people here, and 
they got people singing, and 
they’re going to unveil this 
giant tree. How fun is this? 
And I still remember that.”

Coming-of-age
Not just a stereotype, escaping parental supervision to hang out at the mall is 
accurate to a lot of teen experiences. Not requiring a ticket, and being able to 
stay as long as you want, for many teens the CF Toronto Eaton Centre is one of 
their first tastes of independence.

“There's a lot of people that 
had similar experiences. 
Unless you're talking to 
them, you probably don't 
really realize that they 
were probably down there 
around the same time as 
you, doing a lot of the same 
things as you and so. Yeah, 
it's certainly historical 
and deserves its place as a 
landmark in Toronto, if not 
Canada.”

second floor secrets
it’s bigger than me

the
galleria

Tapestry of Life

Cultural moments that have 
taken place under the galleria.

Listen in
Click on the links below to  
hear people’s stories

Listen in
Click on the links below to  
hear people’s stories

Listen in
Click on the links below to  
hear people’s stories

Listen in
Click on the links below to  
hear people’s stories

the amazing unexpected

https://soundcloud.com/claire-orange-845539105/but-first-tim-hortons?in=claire-orange-845539105/sets/gateway-to-the-city
https://soundcloud.com/claire-orange-845539105/the-sound-of-toronto?in=claire-orange-845539105/sets/gateway-to-the-city
https://soundcloud.com/claire-orange-845539105/just-a-young-lad?in=claire-orange-845539105/sets/gateway-to-the-city
https://soundcloud.com/claire-orange-845539105/these-boots-are-made-for?in=claire-orange-845539105/sets/creating-a-place-for-everyone
https://soundcloud.com/claire-orange-845539105/these-boots-are-made-for?in=claire-orange-845539105/sets/creating-a-place-for-everyone
https://soundcloud.com/claire-orange-845539105/everyone-is-a-guest?in=claire-orange-845539105/sets/creating-a-place-for-everyone
https://soundcloud.com/claire-orange-845539105/lead-with-kindness?in=claire-orange-845539105/sets/creating-a-place-for-everyone
https://soundcloud.com/claire-orange-845539105/backstage-at-the-mall?in=claire-orange-845539105/sets/run-ins-at-the-mall
https://soundcloud.com/claire-orange-845539105/meet-me-under-the-geese?in=claire-orange-845539105/sets/run-ins-at-the-mall
https://soundcloud.com/claire-orange-845539105/love-and-loss?in=claire-orange-845539105/sets/run-ins-at-the-mall
https://soundcloud.com/claire-orange-845539105/jess-teenage-visit-mixdown-v1
https://soundcloud.com/claire-orange-845539105/patrick-murray-first-trip-to
https://soundcloud.com/claire-orange-845539105/the-amazing-unexpected


Evolution
Flight Stop
In 1979, the second phase of the building 
opened and Michael Snow’s Flight Stop 
was installed in the Galleria, large hang-
ing fiberglass sculptures of 60 Canadian 
geese mid-flight. The installation was 
the subject of an important intellectual 
property court ruling after Snow success-
fully sued management for decorating 
the geese with red ribbons at Christmas 
without consulting him.

Centre Court
In 1999, a new entrance was created, 
through an outdoor plaza, along with a 
five-storey addition on the west side.

Urban Eatery
In 2011, three separate food courts were 
replaced by The Urban Eatery, catering 
to Toronto’s love of diverse cuisines, a 
reflection of the city’s multiculturalism. 
One thing the Urban Eatery isn’t big on is 
waste. Disposable packaging was done 
away with in favour of reusable cups and 
dishes. Staff collect and sort food trays 
from food-tray stations which are then 
brought to a scullery where dishes are 
washed and waste compacted. 

North end reno
In 2006, the Dundas parkade and movie 
theatre were replaced by a new wing 
containing Canadian Tire, Best Buy 
and the Ryerson University’s Faculty of 
Business. This was an intential move by 
Cadillac Fairview to shift focus on clients 
that would serve the local community.

expanding views

nordstrom opening

tuesday night special

Like Toronto itself the CF Toronto Eaton Centre is constantly evolving. 
Opening in February of 1977, the first phase of the building consisted of an 
office tower on Dundas Street, Eaton’s new flagship store, and a glass-covered 
galleria stretching south to Albert Street. The day was met with much fanfare. 
The ribbon cutting was accompanied by trumpeters, pipers, 16 costumed 
representatives of the city’s ethnic communities and dignitaries.

From its first day of opening the CF Toronto Eaton Centre was a popular 
destination, and continues to be the busiest mall in North America. To keep it 
from looking tired from all that traffic, Cadillac Fairview continues to reinvest in 
the space striking the balance between honouring it’s past and looking forward 
to the future.

Nordstrom
The same year, CF expanded both H&M 
and the Samsung Store, and opened 
Nordstrom’s Canadian flagship location 
alongside Uniqlo. The new store design 
improved the connection between the 
shopping centre’s north and south side.

CF Toronto Eaton Centre 
media tower
In 2004 the largest media screen in Can-
ada was installed at the revamped Yonge 
and Dundas main entrance. It’s a sign of 
success for many Canadian musicians to 
see their name on the screen.

Yonge Street façade
In 1998, major alterations to extend the 
east side of the building began, creating 
additional retail space that opened 
onto the street. This created a more 
welcoming and varied urban façade and 
improved the connection between the 
interior of the centre to Yonge Street 
which has been the driving purpose of 
renovations that continued on this side of 
the centre into the early 2000s.

BMO Urban Campus 
The four floors of cutting-edge workplace 
design will join the existing three office 
towers that are part of the centre.

“To me, it’s not this enclosed thing anymore. I see it as open 
because there are so many people that kind of just flow 
through. You can do everything within those few blocks and 
it brings together all these different people for different 
purposes, it’s all kind of seamless.”

Images of the original Eaton 
Centre being built, and its 
evolution over the years.

nordstrom
and the 
north sideN03

Listen in
Click on the links below

https://soundcloud.com/claire-orange-845539105/expanding-views?in=claire-orange-845539105/sets/evolution-of-the-cf-toronto-eaton-centre
https://soundcloud.com/claire-orange-845539105/nordstrom-opening?in=claire-orange-845539105/sets/evolution-of-the-cf-toronto-eaton-centre
https://soundcloud.com/claire-orange-845539105/tuesday-night-special?in=claire-orange-845539105/sets/evolution-of-the-cf-toronto-eaton-centre


In 2014, when Cadillac Fairview took ownership of the Hudson’s Bay building, it 
sought to replace the pragmatic pedestrian bridge on Queen Street with a dramatic 
new landmark. This was done because Cadillac Fairview believes design can 
elevate the experience and connections people have in the city.

After an international design competition, Cadillac Fairview selected a design 
by architecture firm WilkinsonEyre, which highlighted the contrasting buildings 
linked by the bridge. Conceptualized as a metaphorical handshake between two 
seemingly opposing architectural styles, the geometry of the bridge transitions from 
the circular arches found on the historic Hudson’s Bay façade into the rectangular 
forms of the CF Toronto Eaton Centre. In addition to its steel, bronze, and glass 
appearance echoing the materials of the two historic buildings, the Bridge maintains 
the original ethos of the CF Toronto Eaton Centre in its honest use of simple 
materials. 

The Bridge

Art piece named 
‘Chasing Red’ by 
Bekah Brown at Nuit 
Blanche 2019

queen st. 
entrance

The bridge over Queen 
Street at night. The structure 
comprises 190 patinated 
bronze panels and 210 double, 
curved glass panels, each 
unique in shape and curvature.

The bridge connects the 
CF Toronto Eaton Centre 
to Hudson’s Bay

What’s in a name?
Above all entrances you now see  
CF Toronto Eaton Centre, but like other 
Toronto landmarks (SkyDome anyone?) 
what you call the CF Toronto Eatons 
Centre might depend on the era of the 
centre you grew up with.
Originally the centre opened in 1977, 
under the name “The Eaton Centre” 
before adding Toronto in the early 
90’s to differentiate it from other Eaton 
Centres across Canada, and since 2014 
all signage has been updated to  
CF Toronto Eaton Centre. 



Art plays a vital role in connecting us to each other and our city. The 
CF Art Corridor is an initiative by Cadillac Fairview to transform Yonge 
Street into an outdoor gallery space with the goal of creating a sense of 
place that is both expressive and meaningful.  

Cadillac Fairview has collaborated with OCAD University to repurpose 
9 billboards to showcase three emerging Canadian artists’ work. Artists 
were asked to represent how design can bring people together and 
invite the community to the CF Toronto Eaton Centre.

The resulting exhibit Imagine Together will open in the spring of 2021 
and featureW artists Raquel Da Silva, Daria Joyce and Jason Zante. 
Their works serve as a reminder of the importance of collaboration and 
interconnectedness, and highlights the vibrancy that is vital to healthy 
communities. 

Cadillac Fairview and OCAD U have an optimistic view of the future 
with a shared goal to be a positive force creating opportunities through 
the power of social connection for all Canadians.

CF Art Corridor Yonge Street

Artwork by Daria 
Joyce (top), Raquel 
Da Silva (middle), and 
Jason Zante (bottom)

yonge street 
spring 2021




